


agreed to our Information, Terms & Conditions copies of which can be obtained online at 

www.Azamara.com/en-au or hard copy sent to you upon request. 

Reservations made direct with Azamara can be transferred to your preferred travel agent within 60 days 

of booking creation. Transfer requests outside of this time will not be permitted. Transfer requests can be 

requested once a reservation has been placed by calling 1800 570 552 to obtain the authorisation form. 

Confirming Your Booking 

Providing your chosen holiday is available and we have received your booking form (where applicable) 

and all appropriate payments, we will send our Confirmation Invoice to you (if booking direct) or to your 

travel agent. Please note: it may not be possible to confirm your flight details at this point. If so, these will 

be confirmed to you at a later date. 

A binding contract between us only comes into existence when we send out our Confirmation Invoice. A 

contract will exist at this point, even if we are unable to confirm your flight details at that time. This invoice 

will show the balance due on your holiday that still has to be paid and also your flight details (where 

applicable and/or available). 

Please check all details are correct as soon as you receive your Confirmation Invoice, cruise documents, 

flight tickets and any other documents from your travel agent or us. If any details appear to be incorrect, 

you must inform your travel agent or our Reservations department if booking direct within 7 days of us 

sending the document to your travel agent or you for all documents other than flight tickets and e-tickets 

and within 5 days for flight tickets and e-tickets. Once your airline tickets have been issued, all ticket 

coupons must be used in sequence as originally booked. Any flight sector not utilised will invalidate the 

ticket and the rest of the itinerary will automatically be cancelled. 

Cruise Tickets 

Your electronic cruise documents are emailed directly to you or to your travel agent as early as 50 days 

prior to your sailing. We no longer issue paper tickets. Your reservation must be finalised and paid in full 

in order to receive your documentation. 

3. PAYING FOR YOUR CRUISE Deposits

We will require a deposit to secure your booking within 7 days of making your booking (or full payment 

if booking within 150 days of departure). On some cruises the deposit may be required on the day of 

booking or within 1-7 days of making the booking. After this time if your deposit has not been paid 

then your booking will be automatically cancelled.

Deposit per person 

A deposit of AU$600 per person is required. 

Azamara offers promotional pricing that will incur a non-refundable deposit. Please refer to the terms and 

conditions of the relevant promotion for further details at the time of booking. 

An additional non-refundable deposit of AU$50 per person must be paid on top of your cruise deposit to 

secure your flights and airfare for international departures. Some airfares may require full payment at 

time of booking, which may be non-refundable. If airfare payment is due prior to the cruise payment 
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schedule, you will be advised at the time of booking. Airline taxes are subject to change until airfares are 

paid in full. 

When using your credit or debit card to pay us directly for your cruise, please be aware all card payments 

may attract a foreign processing fee. We advise you to check the terms and conditions of such foreign 

transactions with your card issuer in advance of making a payment to us. Any promotional Air Offers will 

incur an additional deposit which may vary per itinerary. For example: 'Fly Free Promotions' deposits will 

be non-refundable and due at time of cruise deposit. This additional deposit could be up to AU$2,000 per 

person. Please contact our office or your travel agent to obtain details of the deposit due at the time of 

booking. An air processing fee may be applicable to reservations cancelled outside of cruise penalties. This 

will be advised to you at the time of booking. 

Final payment 

We must receive the balance of the cruise cost and/or flight costs (after deducting the deposit you have 

paid) not less than 150 days before departures unless you book 150 days before departure, in which case 

you must pay the total cruise and/or flight cost at the time of booking. If we have not received all monies 

due to us in full and on time, you will be deemed to wish to cancel your cruise and cancellation charges as 

set out below (see clause 31, Cancellations & Refunds) will apply. 

All money you pay to a travel agent (whom we have authorised to sell our cruises) for your cruise with us 

will be held by the travel agent on our behalf until the money is paid to us. If you are unable to complete 

the online check-in process, this may be due to an outstanding balance on your booking. If you have 

booked via a travel agent, please speak to your travel agent so that the funds can be transferred to us to 

complete your on line check-in. 

4. WHAT'S INCLUDED AND NOT INCLUDED What's

included?

All prices shown on our website and quoted in our brochure are per person in Australian Dollars and are

based on two people sharing the specified Stateroom grade. Cruise prices include the following where

applicable: full onboard accommodation, onboard main meals; selected beer, wines and spirits, coffee,

tea and selected bottled water; sodas and self-service laundry, entertainment* onboard ship, gym, some

fitness classes*, port shuttle buses when offered; service charges to stateroom attendants, dining and bar

staff; port charges and taxes. English butler service for Suite guests only.

* A charge may be made for certain entertainment/leisure facilities or activities. Please see your travel

agent or visit www.Azamara.com/en-au for information.

What's not included? 

Unless otherwise agreed, the price does not include flights; departure taxes or airport improvement tax; 

transfers to/from the ship; shore excursions and personal expenses for example, Evian, San Pellegrino and 

other specialty water, select premium alcoholic beverages, photos, corkage if you have brought on board 

your own alcoholic beverage and consume this in one of our Food and Beverage venues, health and beauty 

treatments, spa service charges, telephone calls, etc.; full laundry and dry-cleaning services; unless 

otherwise specified, specialty dining venues onboard charge a cover charge of US$30 per person; hotel 

meals onshore (unless otherwise stated); transfers by any method if not travelling on the standard 
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check the terms of any special offer to ensure you are eligible to take up the special offer concerned before 

changing your existing booking. 

30. CANCELLATIONS AND REFUNDS

Cancellations and refunds

If you or anyone travelling with you wishes to cancel your/their cruise or flights, you must immediately

give notice to us or your travel agent so that your agent can give us notice of cancellation on your behalf.

The cruise and flights will only be deemed cancelled from the date we actually receive notice of

cancellation from you or your travel agent. Insurance premiums and or amendment charges cannot be

refunded in the event of cancellation.

Cancellation of cruise 

The following cancellation charges will then apply to your cruise. 

All Cruises & Cruisetours (Cruise Portion Only) 

Days Prior to Cruise Departure 

151 or more days 

121-150 days

91-120 days

61-90 days

60 days or less

Cancellation Charges 

fee of AU$200pp, except in the case of non

refundable deposit promotions and airfares 

25% of fare* 

50% of fare* 

75% of fare* 

100% of fa re * 
* In instances where the deposit amount paid is higher than the 25/50/75% of cruise fare cancellation charge, then the highest 

of the two amounts is payable as the cancellation charge, i.e. the full deposit amount is retained. 

Cancellation of flights & or hotels Air 

Cancellation Rules: 

Non-refundable fares: Ticket is non-refundable after booking. Depending on the air carrier, the guest may 

be able to get a flight credit toward a future reservation. 

Refundable fares: Outside of final cruise payment air penalties will not apply and the fare is fully 

refundable. After final payment, a $200 per person penalty will apply. 

Hotel cancellation rules: 

Full refund if cancellation received more than 65 days prior to hotel stay. 

No refund for no-shows or cancellations received 65 days or less prior to hotel stay. 

31. CHANGING YOUR BOOKING

Subject to clause 30 (Price changes) and availability, some changes (excluding changes to ship or sailing

date) can be made to your booking. You may request changes via your travel agent up to 45 days before

departure. We will make every effort to meet your change request; however, we cannot guarantee that

we will be able to make any requested change. Please note: any booking that is modified after the

promotion has ended will result in the loss of the promotion. Examples of changes that will result in the

promotion being forfeit are including, but not limited to; change of ship, sail date, category booked,
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amending the travel agency ID or selecting an alternate price/promotion. Up to 45 days before departure 

an administration fee of AU$50 per booking will be payable for each change requested. If you request a 

change within 45 days of departure, this will be treated as a cancellation of your original booking and 

cancellation charges as set out in these terms and conditions will be payable. The changed arrangements 

will then be treated as a new booking. 

If you book a promotion cruise which stipulates that the deposit is non-refundable, a change fee of AU$100 

per person per change will apply up to 150 days prior to departure. Inside of 150 days, ticket contract 

cancellation conditions will apply. 

If you or any of the people travelling with you are prevented from taking the cruise you/they may give 

your/their place on the booking to someone else (suggested by you). In this situation, providing we are 

given not less than 14 days' notice of your wish to make the change, we will permit the name change on 

payment of an administration fee of AU$50. A maximum of only one passenger name may be changed per 

stateroom. You must produce documentary proof of the reason for the transfer with the request (e.g. a 

letter from a doctor). You must ensure that the administration fee and any charges/costs - as well as any 

amount which is still due to be paid for the cruise - are paid in full as required. We reserve the right to 

cancel the booking if any charges remain outstanding. 

32. TRAVEL INSURANCE

All guests should obtain appropriate personal travel insurance at the time you book your cruise, which

includes a minimum cover for the cost of cancellation of your cruise, the cost of assistance including

repatriation in the event of an accident or illness, and the cost of medical treatment in the onboard

medical centre. All services provided by the on board medical centre (including medication, consultations

and treatments) are not covered by private health insurance policies or by Australian Medicare or New

Zealand Accident Compensation Corporation (including cruises sailing only to ports within Australia and

New Zealand). For South Pacific sailings, guests must have proof of international travel insurance covering

any emergency medical or hospital expenses as well as repatriation or they may be refused entry to New

Caledonia. This has been mandated by the New Caledonia Immigration Authorities. We recommend that

you contact your travel agent or an independent insurance broker for details of suitable policies.

33. LUGGAGE AND PERSONAL BELONGINGS

Luggage allowance

The maximum luggage allowance for guests boarding our ships is 90kg per guest, however, airlines also

impose their own luggage allowance, with which you must also comply, and this is usually less than the

cruise allowance. There are always restrictions on the amount, size and weight of the luggage you may

take on any flight, in particular where we are using non-scheduled services. We strongly recommend that

you check with your airline directly for confirmation of your baggage allowance as allowances vary by

airline and excess luggage fees may apply. In some instances baggage allowances can be limited to as

little as 15 kg. All luggage allowances are subject to variation by the airline concerned and you may be

charged additional costs by the airline for excess luggage.

Personal belongings 

Please make sure that all valuable and important items (for example, medicines, jewellery, fragile items, 

important travel and other documents, video/camera/computer equipment) are carried by hand and not 
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